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JOH is Excited to Welcome Susan Donovan as a  
Deduction/Promotion Analyst in the Center Store Division 

 
April 8, 2025 - Billerica, MA - JOH is excited 
to welcome Susan Donovan as a 
Deduction/Promotion Analyst in the Center 
Store Division.  
 
With over three decades of experience, 
Susan brings broad knowledge of the food 
industry, including expertise in customer 
relations, accounting, office management 
and administrative operations. Her most recent roles as an Accounting Specialist, Business Manager 
Assistant and Payroll Specialist have allowed her to fine-tune her skills in records management, 
financial reporting, accounts payable/receivable and payroll. 
 
“We’re thrilled to welcome Susan to our Center Store Division,” said Ryan Tierney, EVP, Center Store. 
“She brings a wealth of experience and a deep understanding of the food industry that will be a huge 
asset to our team. We’re excited to have her on board—welcome to the JOH family, Susan!” 
 
Susan lives in St. Louis, Missouri, and loves spending time with her son, Timothy, and granddaughter, 
Emma.  She enjoys meeting new people and cheering on her favorite local sports teams. 
 
Susan can be reached at sdonovan@johare.com.  
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JOH 
JOH was founded in 1956 by Harry O’Hare, Sr., and is now one of the strongest and most respected 
independent food brokers in the country with 17 strategically located offices. JOH currently has over 
550 associates and represents more than 400 clients. We are a proud owner and member of OSMG 
Partners which has over 35 offices and 1,600 associates providing unsurpassed coverage of all Food, 
Drug, Mass, and Club accounts in the US.  

For more information, please visit www.johare.com.  
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